LAST DAY TO RECEIVE ADVANCE RATE IS APRIL 21, 2010

*s Es TELECOMMUNICATIONS SERVICES ORDER FORM - 2010

Mail or fax forms with payment to:
SPECIALIZED SANDS EXPO & CONVENTION CENTER, ORDER PROCESSING DEPT.
EVENT SERVICES 201 SANDS AVENUE * LAS VEGAS, NV 89169
P: 702-733-5070 e F:702-733-5568

Please indicate total number of pages faxed to ensure complete order was received.

.

ORDER ONLINE AT
WWW.SANDSEXPO.COM

EVENT DATES: May 12-13, 2010 BOOTH #/MTG. ROOM #

HALL LOCATION:

EVENTNAME: MedTrade Spring 2010
EXHIBITING CO. NAME:

STREET ADDRESS: CITY: STATE: i
TELEPHONE: FAX: E-MAIL:
ORDERED BY: SIGNATURE:

(Print Name)

IMPORTANT: SES IS THE EXCLUSIVE TELECOMMUNICATIONS SERVICES PROVIDER AT SECC. NO OTHER PROVIDER OR TELECOMMUNICATIONS SERVICE WILL BE
ALLOWED ON THE SHOW LFOOR AT ANY TIME. TO RECEIVE ADVANCE DISCOUNT PRICES, SES MUST RECEIVE YOUR ORDER WITH FULL PAYMENT BY 5 PM PST 21
CALENDAR DAYS PRIOR TO SHOW OPENING DATE TO ENSURE AVAILABILITY. ALl OTHER ORDERS WiLL BE PROCESSED AT THE SHOW SITE RATE. NO CREDITS WILL BE
ISSUED ON SERVICES INSTALLED AS ORDERED EVEN THOUGH NOT USED. ALL ORDERS ARE SUBJECT TO A 25% CANCELLATION FEE. REVIEW INVOICE PRIOR TO
DEPARTURE. FOR CREDIT CONSIDERATION, ALL SERVICE CONCERNS MUST BE MADE KNOWN DURING THE SHOW.

FORM INFORMATION: {Please read carefully}

-+ BEFORE TELEPHONE LINES ARE INSTALLED, A CREDIT CARD MUST BE ON FILE. PLEASE FILL OUT THE “CREDIT CARD ATHORIZATION
FORM”. THE CREDIT CARD WILL BE USED TO INVOICE TELEPHONE CALLS THAT EXCEED THE DEPOSIT OR TO CREDIT ANY UNUSED
PORTION OF YOUR DEPOSIT,

+ PRE-PLANNING CAN SAVE YOU MONEY. Telephone lines are dropped with the main power drop Into booth. PLEASE INDICATE ALL
TELEPHONE LINE LOCATIONS BY FILLING OUT THE LOCATION GRID ON PAGE 29. Failure to notify SES of telephone location will resuit in a
charge on a time and materlal basis to relocate line.

+ Telephone service which Is pre-ordered cannot be guaranteed prior to one day before event opening due to temporary conditions which exist
during set up. Orders that are placed after the cut-off date will be handled on a first-come, first-serve basis. Orders placed at show site cannot be
guaranteed. Instruments should be picked up at SES Customer Sarvice Desk.

« Instruments will not he delivered to your booth. Instruments should be picked up at SES Customer Service Desk.

« ** SECC/SES has a limited number of ISDN lines available. Call for avallability. All others must be ordered through Embarq Telephone at 702-244-
7779 directly one month in advance of show date. For each direct data or ISDN iine ordered through Embarg Telephone, a single line must also be
ordered from SES. Please inform SES when you are ordering a direct data or ISDN line by completing the information below. These special
feature phones will not work unless you have ordered the additional single-line telephone service from SES.

ITEM QTYy ADVANCED RATE

TOTAL (QTY

SHOW SITE RATE X PRICE)

SINGLE-LINE TOUCH-TONE PHONE (VOICE ONLY) $407
MUST BE OCRDERED W/EACH POLYCOM INCLUDES $125 DEPOSIT

MODEM LINE for fax, credit cards, & other applicable equipment)
EQUIPMENT MUST BE PROGRAMMED TO DIAL 9 FIRST.
YOU MUST HAVE YOUR OWN ISP,

MULTI-LINE TOUCH-TONE PHONE
UP TO 6 ROLLOVERS (L.E., YOU RECEIVE ONE EXTENSION THAT HAS

INCLUDES $125 DEPOSIT | §

$420 3475
NO DEPOSIT RETURNED NO DEPOSIT RETURNED $

THE ABILITY TO RECEIVE 6 INCOMING CALLS SIMULTANEOUSLY ) $703 $770
NOT FOR POLYCOM — PLEASE ORDER A SINGLE-LINE. $250 DEPOSIT INCLUDED $250 DESPOIT INCLUDED | $
VOICE MAIL
WILL ACT AS AN ANSWERING MACHINE FOR YOUR SINGLE- OR
MULTI-LINE SERVICE $84 $84 3$
EXTEND Tt **
EXTEND YOUR T1 LINE TO YOUR MEETING AREA $2,207 $2,455 3
EXTEND ISDN **
EXTEND YOUR ISDN LINE TO YOUR MEETING AREA $829 $1.103 $
ISDN LINE $862 $1,083
INCLUDES PHONE LINE — LIMITED NUMBER INCLUDES $200 DEPOSIT INCLUDES $200 DEPOSIT
POLYCOM - REQUIRES ORDER OF SINGLE-LINE TO FUNCTION $200/DAY $225/DAY

TOTAL $

PAYMENT AUTHORIZATION (Will be used for any and all SES services you order in addition to those listed on this form.)

1 Check No.

1) Credit Card: [ MasterCard O VISA 7 Discover

Account Number:

7 Diners Club

3 American Express

MAKE PAYABLE TO: SANDS EXPQ & CONVENTION CENTER. MUST BE RECEIVED 14 DAYS PRIOR TO SHOW OPENING DATE.

I .

|

Expiration Date:

Cardhoider's Signature:

Cardholder's Name (as is appears on card):

Cardholder’s Billing Address:

Prices, Policies. and Procedures Subject to Change
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*s Es TELECOMMUNICATIONS SERVICES n*

SPECIALIZED INSTRUCTIONS AND CONDITIONS - 2010 ORDER ONLINE AT
EVENY SERVICES WWW . SANDSEXPO.COM

INSTRUCTIONS AND CONDITIONS

1) The Sands Expo & Convention Center (SECC) and Specialized Event Services (SES) shall not be liabie for, and hereby released from,
any special, indirect, incidental, or consequential damage; including without limitation, the following: lost profits, damage to business
reputation, lost opportunity or commercial loss of any kind to the customer which results from the use (or the inability to use) any of the
services or equipment which is contemplated herein, or from the breach by the SECC, SES, or any of their employees, agents or
contractors.

2) Cancellation: All orders are subject to a 25% cancellation fee. No refund will be given for lines cancelled after they have been
installed.

3) All charges are subject to change without prior notice.

ADDITIONAL CHARGES/FEES:

+ Call Detail Charges — Local call, operator-assisted, and 800 calls will be charged a minimum of $1.00 per call. All long-distance and
international calls are charged based on the prevailing rates.

¢ Instruments — Instruments with attachment line must be returned to the SES Customer Service Desk within one hour following the close
of the event. Exhibitors who do not return their instruments will be charged: $125 for single-line instruments and $500 for multi-
line and polycom instruments.

* Labor Charges — Labor between the hours of 8:00 AM and 5:00 PM Monday-Friday (except holidays) will be at the Straight Time labor
rate. Alf other hours will be at the Overtime rate (except holidays). Exhibitors will be charged to move lines, program exhibitor’s
equipment, or for damage to telephone lines which occurs in the booth and is caused by the exhibitor, exhibitor's employees, or any
appointed representatives. Exhibitors will be charged on a labor and material basis for these occurrences.

LABOR RATES: Straight Time = $87/hour  Overtime = $164/hour

« Cancellation Notice - All orders are subject to a 25% cancellation fee. No refund will be given for services cancelled after they have
been installed. All prices are subject to change without prior notice.

LOCATION GRID
Please utilize attached grid to indicate all telephone line locations within your booth.

Please indicate scale: 1 square = feet. Or other:

Indicate booth number this direction *

Indicate booth number this indicate booth number this

6 direction direction 9

Indicate booth number this direction W

Prices, Policies, and Procedures Subject to Change
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